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Editorial

The mission of the IJISPM - International Journal of Information Systems and Project Management is the
dissemination of new scientific knowledge on information systems management and project management, encouraging
further progress in theory and practice.

It is our great pleasure to bring you the first number of the tenth volume of IJISPM. In this issue, readers will find
important contributions on Robotic Process Automation, SAFe, Platform-as-a-Service post-adoption, and digital
technologies adoption.

The first article, “Robotic Process Automation: a review of organizational grey literature”, is authored by Ritesh Chugh,
Stephanie Macht, and Rahat Hossain. Research on Robotic Process Automation (RPA) in the last decade has increased
but lags behind developments in practice. This study explores the definition, evolution, and categories of RPA, its
benefits and challenges, identifies guidelines for implementation, and provides a future outlook. Since there is an
evident scarcity of comprehensive grey literature reviews in the area, this study presents an extensive narrative review
of organizational grey literature on RPA by analyzing sixty-one organizational reports and white papers. This study
provides a unified definition of RPA and groups the many categories of RPA into three types: basic automation,
cognitive automation, and artificial intelligence. The study identifies the benefits of RPA and categorizes them into
monetary; simplicity; efficiency and productivity; flexibility and scalability; reliability and consistency; compliance and
governance; customer satisfaction; employee efficiency; and other long-term organizational benefits. The main
challenges of RPA are awareness and perception of RPA; uncertainty about how to prepare for RPA; change
management challenges while implementing RPA; and challenges associated with RPA vendors. Three main steps of
RPA implementation are highlighted.

The title of the second article is “Changes to team autonomy in large-scale software development: a multiple case study
of Scaled Agile Framework (SAFe) implementations”, which is authored by Tomas Gustavsson, Marthe Berntzen, and
Viktoria Stray. Large-scale transformations of agile ways of working have received more attention in the industry in
recent years. Some organizations have developed their own solutions for scaling, whereas many have chosen
trademarked frameworks. In large-scale agile software development, many developers and development teams carry out
work simultaneously. When autonomous teams need to coordinate toward a common goal, they must sacrifice some
level of autonomy. Development, testing, and integrations need to be coordinated with other teams and aligned with an
organization”s programs or portfolio. Through the conducting of 28 interviews and 17 on-site visits, this multiple case
study explored how team autonomy changed in three agile software development organizations that implemented the
Scaled Agile Framework (SAFe). The positive changes to team autonomy that they experienced as a result included
getting a better overview, making better long-term decisions, giving and receiving help, and signaling limitations. The
authors found two negative impacts on team autonomy: limited feature choice and enforced refinement.

The third article, authored by Frederik Wulf, Markus Westner, and Susanne Strahringer, is entitled “We have a
platform, but nobody builds on it — what influences Platform-as-a-Service post-adoption?”. When higher-level
management of a company has strategically decided to adopt Platform-as-a-Service (PaaS) as a Cloud Computing (CC)
delivery model, decision-makers at lower hierarchy levels still need to decide whether they want to post-adopt PaaS for
building or running an information system (IS) — a decision that numerous companies are currently facing. This
research analyzes the influential factors of this managerial post-adoption decision at the IS level. A survey of 168
business and Information Technology (IT) professionals investigated the influential factors of this PaaS post-adoption
decision. The results show that decision-makers’ perceptions of risks inhibit post-adoption. Vendor trust and trialability
reduce these perceived risks. While competitive pressure increases perceived benefits, it does not significantly influence
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PaaS post-adoption. Controversially, security and privacy, cost savings, and top management support do not influence
post-adoption, as opposed to findings on company-level adoption.

“Effects of the use of digital technologies on the performance of firms in a developing country: are there differences
between creative and manufacturing industries?”, is the fourth article and is authored by Jean Pierre Seclen-Luna, René
I. Castro Vergara, and Hellen Lopez Valladares. This paper aims to analyze the effects of the use of digital technologies
on firms’ net sales and productivity. The technology adoption approach is applied in empirical research using data from
the National Enterprise Survey in Peru. Using the OLS method on a sample of 2,970 firms from creative and
manufacturing industries in Peru, the effects of digital technologies on net sales and productivity are determined.
Findings indicate that there is a positive relationship. However, these relationships can be different depending on the
type of digital technology, the size of the firm, and the manager’s gender proportion.

We would like to take this opportunity to express our gratitude to the distinguished members of the Editorial Board, for
their commitment and for sharing their knowledge and experience in supporting the 1JISPM.

Finally, we would like to express our gratitude to all the authors who submitted their work for their insightful visions
and valuable contributions.

We hope that you, the readers, find the International Journal of Information Systems and Project Management an
interesting and valuable source of information for your continued work.

The Editor-in-Chief,
Jodo Varajdo

University of Minho

Portugal
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